
Family is a strong focus for us at Isagenix because we believe that 
together we achieve, together we break through and together, we 
are family. Because of this, we’ve come up with the perfect way to 
say thank you to your family, who support you on your journey to 
impact countless lives.

We call it the Fiji Challenge and there’s never been a better time 
to take part, so you can reward your family with a holiday to Fiji, in 
April 2019!

Reward your family  
with a trip to Fiji

IMPORTANT DATES
Contest Begins: 30 July 2018 
(12:01am US EST)

Contest Ends: 28 October 2018 
(11:59pm US EST)

Trip Dates: Sunday 31 March – 
Thursday 4 April 2019



THE PRIZES
Earn 10,000 BV points and you will qualify for a Level 1 Prize!  
The great news is we have unlimited spots available on the trip  
and you can earn additional airfares for your family by continuing  
to share Isagenix with more NEW Customers. You will need to 
enroll a minimum of 10 new Customers during the competition 
dates with a minimum initial order of 195 BV in Australia or 186 BV 
in New Zealand.

LEVEL 1 PRIZE

Earn 14,000 BV points and you will qualify for the Level 1 Prize 
PLUS an additional adult airfare.

Earn 16,000 BV points and you will qualify for the Level 1 Prize 
PLUS two additional airfares (either two adults, one adult and one 
child under 12 or two children under 12).

Earn 18,000 BV points and you will qualify for the Level 1 Prize 
PLUS an additional adult airfare and two child airfares for children 
under 12.

The three highest overall BV point earners will also receive a room 
upgrade to an Executive Club InterContinental room offering you 
exclusive access to:

- The Club InterContinental Lounge facility

- Exclusive use of the infinity pool

- Exclusive Club InterContinental benefits  

- Daily complimentary sunset drinks and canapes

Return economy airfare (for one) to Nadi, Fiji from your 
nearest capital city in Australia or New Zealand

4 nights accommodation at the InterContinental Fiji 
Golf Resort and Spa

On the ground hotel/airport transfers in Fiji

Exclusive Gifts and merchandise

Fun activities

If you reach 5,000 BV points your name will feature on 
our exclusive Sydney HQ Fiji Challenge Wall of Fame! 



STEP 1 

Opt-In via the Back Office under 
the ‘Contests & Promotions’ tab 
and select ‘Fiji Challenge’.

Registration is open from 30 July 
12:01am US EST until 28 October. 

(Note: BV points will back date  
to start of the competition) 

HOW IT WORKS
Earn Business Volume (BV) points 
by helping your new Customers 
get started with Isagenix and by 
showing them how to help new 
Customers get started too. Every 
time they order and their new 
Customers order, you earn BV 
points. We call this ‘You Share, 
They Share’ and the graphic 
explains how it works!

 

You might already have an 
existing Customer base, which is 
great! But for the Fiji Challenge 
your BV points will only count for 
your NEW Customers and their 
NEW Customers orders during 
the competition dates.

One of your NEW 4PET members 
cannot contribute more than 75% 
of your total contest volume.

FRIEND 1 FRIEND 2



STEP 2
Follow the ‘You Share, They Share’ 
system to build a NEW Customer 
base by sharing Isagenix with new 
Customers and show your new 
Customers how to get their new 
Customers started too. Any orders 
your new Customer base places 
during the competition period 
will count towards your total BV 
points. 

For more information on ‘You 
Share, They Share’ you can find the 
script and flyer under the ‘Tools’ 
tab at ANZ.IsagenixBusiness.com

There is no need to stop there.  
You will continue to accrue BV 
points from 4 levels of your 
personally-enrolled team. 

STEP 3
Achieve 10,000 BV or more  
to qualify for your prize!



FAQS

WHAT ORDERS FROM MY CUSTOMER BASE COUNT TOWARDS MY TOTAL BV?
Any orders placed will accrue BV and you will therefore accrue BV points for the Fiji Challenge from 4 levels of your 
personally-enrolled team. If you had personally-enrolled Customers prior to the start of the Fiji Challenge, this BV 
will not count towards your total BV for the Fiji Challenge. Only the BV from new customers in your 4PET will count 
towards the Fiji Challenge.

AN EXAMPLE OF A TYPICAL LEADER
You enrol Barb and Sam. Barb enrols Mary and 
Sarah. Sarah enrols Tom and Tom enrols Suzy.

Your 4PET may 
already be large. 
Refer to your Back 
Office reports 
for details about 
your Personally-
Enrolled Team.

LEVEL CUSTOMER

FIRST LEVEL BARB & SAM

SECOND LEVEL MARY & SARAH

THIRD LEVEL TOM

FOURTH LEVEL SUZY
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DO PREVIOUS ENROLMENTS MADE BY MY CURRENT 4PET COUNT TOWARDS MY QUALIFICATION?
No. Only the BV from new customers enrolled after 30 July 2018 in your 4PET will count towards the Fiji Challenge. 



FAQS (cont)

WHEN CAN I GET STARTED BUILDING MY 4PET AND ACCRUING BV?
BV for your new 4PET accrues from 30 July 2018 12:01am (US EST) until 28 October 2018 11:59pm (US EST). BV 
accrues cumulatively during the contest period. To qualify, new enrolments must:

•  Be a new Preferred Customer or Associate to Isagenix

•  Be 18 years or over

•  Be a citizen or tax-paying resident of their home market

•  Have paid their own membership fee on the Isagenix website

•  Have met all other enrolment criteria in the Policies and Procedures

HOW CAN I KEEP TRACK OF MY COMBINED 4PET BV?
BV generated by your 4PET will be conveniently displayed in your Fiji Challenge individual report in your Back Office. 
You can view the report by visiting ‘Contests & Promotions’ or the ‘Reports’ section under ‘Business’.

HOW DO PRODUCT RETURNS AFFECT MY BV TOTAL?
Any product returns will be deducted from your overall BV total after a return order is received by our returns 
warehouse and processed at the Isagenix Corporate Office.

WHAT IF ONE OF MY 4PET MEMBERS IS IN AN INTERNATIONAL MARKET?
International enrolments that are adequately validated in their home market can be members of your 4PET. Please 
note, you will need an International Sponsorship for to accumulate international BV. For more information about 
International Sponsorships, please visit ANZ.IsagenixBusiness.com.
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TERMS AND CONDITIONS
Open to Australian and New Zealand Active Associates only. To 
participate, your Isagenix position must be operated only by you 
(the legal name) and if applicable, your spouse (recognition name) 
to the exclusion of all other individuals. Participation constitutes your 
full and unconditional agreement to these terms and conditions and 
any promotion rules, FAQs or guidelines posted and the decisions of 
Isagenix, which are final and binding in all matters related to the contest. 
Re-entry points will be calculated as part of the original organisation. 
The original Enrolling Sponsor will be awarded any eligible enrolment BV 
if a placement change occurs. Prize is not transferrable, non-refundable 
and cannot be redeemed for cash value. International flights must be 
redeemed with the Isagenix travel agent. All winners must have a valid 
passport and are responsible for their own visa for travel to Fiji (if 
applicable). Contest rules are subject to change. Isagenix reserves the 
right to audit, adjust or deny any volume, compensations, recognition or 
other incentives awarded during or as a result of this contest to ensure 
the spirit of the contest is achieved. Associate enrolments, re-enrolments 
and product orders that are deemed, in the sole discretion of Isagenix, 

to be solely for contest advancement may not be counted in the contest. 
All members are subject to standard compliance reviews both during 
and after the close of the contest; prizes may be withdrawn by Isagenix 
at any time. Outstanding compliance matters will affect eligibility for the 
final prize. All behaviour must be in accordance with the Code of Ethics 
and Policies and Procedures, available at ANZ.IsagenixCompliance.
com. Any person who attempts to manipulate the Compensation Plan 
or the contest or who otherwise attempts to circumvent the rules, 
forfeits any and all rights to points and to receive any prize and will be 
disqualified from the contest. Rewards may be recouped in the event 
of refunds of product sales used to qualify for the contest. The value of 
non-monetary prizes may be reported as taxable income to the extent 
required byapplicable law. Winning team members may be required to 
execute a prize acceptance agreement and release prior to receipt of 
any prize under the contest. Failure to return such agreement within a 
reasonable time, as designated by Isagenix, will result in disqualification 
and forfeiture of the applicable prize.


